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At Fighting Fit Personal Training, we are committed to protecting your privacy and
handling your personal information responsibly.

This Privacy Policy explains how we collect, use, disclose and store your personal
information.

By using our services, visiting our website or providing your information to us, you agree to
the practices described in this Privacy Policy.

What information we collect

Depending on the services you use, we may collect:

Personal Information

e Fullname

e Date of birth

e Address

e Email address

e Phone number

e Emergency contact details

Health Information

To provide safe and effective exercise programming, we may collect health information
including:

e Medical history

e Existinginjuries

e Health conditions

e Medications (where relevant)
e Exercise history

e Fitness goals

e Physical assessments

Health information is considered sensitive information and is only collected with your
consent.

Payment Information

If you purchase memberships or services, we may collect payment details through our
secure payment providers. We do not store your complete credit or debit card details.



Website Information

When you visit our website we may collect:

IP address

Browser type

Device information

Website usage statistics

Cookies and similar technologies

Why we collect your information

We collect personal information so we can:

Provide personal training and coaching services

Develop personalised exercise programs

Monitor your progress

Manage memberships and bookings

Process payments

Communicate with you regarding appointments and memberships
Send important service updates

Respond to enquiries

Improve our services

Meet legal obligations

With your consent, we may also send promotional emails or newsletters. You may
unsubscribe at any time.

How we collect your information

We collect information when you:

Complete an enquiry form

Join as a member

Complete health questionnaires

Attend consultations

Book appointments

Contact us by phone, email or social media
Visit our website

Participate in promotions or events



How we store your information

We take reasonable steps to protect your personal information from misuse, interference,
loss, unauthorised access, modification or disclosure.

Your information may be stored:

e Electronically in secure business systems

e In password-protected software

e Insecure cloud-based services

¢ Inlocked storage where paper records are maintained

Only authorised staff have access to personal information required to perform their duties.

Sharing your information

We do not sell your personal information.
We may disclose your information to trusted third parties where necessary, including:

e Payment processors

e Membership management software providers

e |T service providers

e Professional advisers

e Government or regulatory authorities where required by law

These providers are only given access to information necessary to perform their services.

Photos and videos

From time to time we may take photographs or videos within the studio for promotional
purposes.

We will only use identifiable images of you where you have given your consent.

You may withdraw your consent at any time by contacting us.

Accessing and correcting your information
You may request access to the personal information we hold about you.
If any information is incorrect or out of date, we will take reasonable steps to correct it.

Requests can be made using the contact details below.



Cookies

Our website may use cookies to improve your browsing experience and analyse website
traffic.

You can adjust your browser settings to disable cookies if you prefer.

Third-party websites

Our website or social media pages may contain links to other websites.

We are not responsible for the privacy practices of those websites.

Changes to this Privacy Policy

We may update this Privacy Policy from time to time.

The most current version will always be available on our website.

Contact Us

If you have any questions about this Privacy Policy or wish to access or correct your
personal information, please contact us:

Fighting Fit Personal Training

593 Plenty Rd Preston 3073

(03) 9470 3342

Email: getintoit@fightingfitpt.com.au

Website: www.fightingfitpt.com.au



